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Snap. Touch. Connect.

Installing ScanBizCards with the
Salesforce Mobile App
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Instructions for iPhone Users

Navigate to the iOS app store.

Search for “ScanBizCards Lite” and install.
This is the free version of our Application.

Please Note: Upon finishing the

integration, the app will be upgraded
to include all the paid app features in
addition to our advanced Salesforce

export options.

These instructions are for the end users of ScanBizCards Enterprise. They will need
to install the ScanBizCards Lite mobile application AFTER they have been licensed.

2:20

{ Search

ScanBizCards - Lite
ScanBiz Mobile Solutions L.P.

@

4.7 %k kk

What's New Version History
Version 9.4 3w ago

We update the ScanBizCards app as often as possible
to make it faster and more reliable for you. Here are a
couple of enhancements you'll find in the latest more

Preview

ScanBizCards — A Quick, ScanBizCards is
Reliable Way to Digitize Contacts Superior, Most Ac
and Stay in Touch. Technology. Never

in a contact

After installing ScanBizCards, open the

application, after onboarding screen
you will be redirected to the mentioned
screen. Please tap on Enterprise Login
to proceed further with Salesforce login
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Please enter your Username &
Password and tap on Login.

If you would like to use Custom Domain,
then tap on Use Custom Domain. Please
enter Custom Domain, tap on continue and
enter your Username & Password to login.

G To login into Salesforce Sandbox tap on Go to Settings, the gear icon on the
Get Started as per screen mentioned in top right in the previous image and
step 3, user will be redirected to then scroll down to “Login”.

ScanBizCards's app home screen.

2:16

Close Settings
SCANNING
Language: English
INTEGRATIONS
Export Systems Management
Login
Email Capture
Human Transcription
Backup and Restore

Recover Purchase

PERSONALIZE

My Contact Info

Quick Intro Emails

Reset Settings to Defaults
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On the next screen locate g Once you click Salesforce Settings,
Salesforce icon. Use the toggle switch to turn Sandbox
on, and then tap on login now.

Login

Click on the System you want to login to
Salesforce
SugarCRM
Outlook
HubSpot

Evernote

/e Constant Contact

FreshSales

@ Once you have successfully logged in you
should see the line, “Licensed for SBC
Enterprise” at the top of the settings
screen. You are now ready to start using
ScanBizCards Enterprise.
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Now download Salesforce mobile 7 g
application from the app store. & search

Salesforce

. salesforce.com

@ M

4.7 %% dkk #143 4+

What's New Version History
Version 224.060 2w ago

We update the Salesforce mobile app regularly to
make it faster and more stable for you.
This version includes bug fixes and performanc: more

Preview

Make smart Collaborate
decisions with AL direct links t

After installation, launch the Salesforce
mobile application. Provide your Salesforce
username and password, and click Login.

Note:

1. Please make sure that you are logged in
with the same Salesforce user in both the
applications (ScanBizCards and Salesforce).

2. If you want to login into Sandbox or use

Custom Domain then click on the gear icon
at the top.
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After logging into the
Salesforce mobile app, you
will see a Scan Business Card
option. Click the option.

Note:

If you are not able to see
Scan Business Card
option then contact your
Salesforce admin.

The Scan Business Card page will open.
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In a few seconds, you will be
redirected to the ScanBizCards

mobile app from where you can

scan your business card.

© ScanBiz Mobile Solutions LLC. - All rights reserved.

Once the business card is scanned,
contact details will be auto-populated.
Contact information can be edited if
required. You also have an option to
send the card for human transcription,
if required. Click Save to Salesforce.



Choose an account where the
contact will be saved. You can
also create a new account or
reload all accounts if desired.
Click Next.

\ Assign a Campaign to
Campaigns the contact. Click Next.

Q Search for campaigns

DM Campaign to Top Customers - Nov
12-23,2019

GC Product Webinar - Jan 7, 2020

International Electrical Engineers
Association Trade Show - Mar 4-5, 2019
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Choose a Record type for
the contact.

You'll then be prompted to
choose a lead owner. Choose
a Lead Owner and click Next.

© ScanBiz Mobile Solutions LLC. - All rights reserved.
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The export process will be initiated.

The export process will be initiated. s
Note: After successfully exporting o B gt e i e
the contact to Salesforce, the user -, e hromerrt

will again be redirected to the
Salesforce mobile app.

Add to your Address Book
al your contacts in one loc

., Export Your Card
export tc SRM

Assign to a Folder
keep your cards orgal

> Send Quick|
and include y§ ne
Exporting...
Enter notes

ScanBizCards Interaction with Accounts Layout

If your Salesforce admin has added Scan Business Card action to the Accounts Layout,
then you will be able to see Scan Business Card option on every account detail screen.

3:32

{ Back

Post

Type
Phone

Website
Account Owner
Account Site
Industry

Billing Address

Parent Account

Annual Revenue

Related

Details

News

Chatter

can Business Car
E Account
1 ScanBizCards

7032-520-5555

scanbizcards.com

Julie Pearson

4040 Fairfax Drive, Suite 700A Arlington,
United States.

© ScanBiz Mobile Solutions LLC. - All rights reserved.

If you click Scan Business Card on any account
detail screen, then the scanning process will
start and the scanned card will be sent to
Salesforce as a contact under the respective
account.
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Instructions for Android Users

These instructions are for the end users of ScanBizCards Enterprise. They will need to
install the ScanBizCards Lite mobile application AFTER they have been licensed.

Navigate to the Play store.

Search for “ScanBizCards Lite” and install. w O M4 a s
isi i g < Google Pl a i
This is the free version of our application. ki

ScanBizCards Lite - Scan

" H H " Card
Search for “ScanBizCards Lite” and A oo e

install. This is the free version of our
application.
In-app purchases

Please Note: Upon finishing the

. . . 41% a 5¢
integration, the app will be upgraded Sieiews  0MS  Fadfor3+®  oow
to include all the paid app features in
addition to our advanced Salesforce
export options.

After installing ScanBizCards, open the
application, after onboarding screen
you will be redirected to the mentioned
screen. Please tap on Enterprise Login
to proceed further with Salesforce login
process.

© ScanBiz Mobile Solutions LLC. - All rights reserved. 12



a Please enter your Username &
Password and tap on Login.

[ !fyouwould like to use Custom
Domain, then tap on Use Custom
Domain. Please enter Custom
Domain, tap on continue and enter
your Username & Password to login.

G To login into Salesforce Sandbox
tap on Get Started as per screen
mentioned in step 3, user will be
redirected to ScanBizCards's app
home screen.

© ScanBiz Mobile Solutions LLC. - All rights reserved.
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Go to Settings, the gear icon at the
top right in the previous image.
Locate “Salesforce Settings” under
the “Integrations” section.

g Once you click Salesforce Settings
you will be prompted to log-in now
use the toggle switch to turn Sandbox
on, and continue the login process.

© ScanBiz Mobile Solutions LLC. - All rights reserved.

g Once you have successfully logged

in, you'll be able to view the settings.

You are now ready to start using
ScanBizCards Enterprise.
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Now download Salesforce mobile
application from the Play store.

After installation, launch the Salesforce
mobile application. Provide your Salesforce
username and password, and click login.

Note:
1. Please make sure that you are logged in
with the same Salesforce user in both the

applications (ScanBizCards and Salesforce)
2. If you want to login into Sandbox or use
Custom Domain then click on the option
menu icon(three dots) at the top.
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After logging into the
Salesforce mobile app,
you will see a Scan

Business Card "]

I
Pid
Jo)
»

option. Click the option. Scan Business Crd
() Post
Note: If you are not able © reween
to see Scan Business @ rewrsk
Card option then Loga Cal
contact your New Opporuniy
Salesforce admin. ° T:C
© ro
< o [l
<l (3 ]

The Scan Business Card page will open.
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In a few seconds, you will be
redirected to the ScanBizCards

mobile app from where you can

scan your business card.

© ¥ & 636

'SAVE TO SALESFORCE

Julie Pearson
VP of

ffice: 703-520-5555 | cell: 703-635-7578

of
u 4040 Fairfax Drive, Suite 700A, Arlington VA 22203

Julie Pearson Name ~

Add new name

COMPANY

ScanBizCards Company ~

Add new company

JOB TITLE

VP of Marketing JobTitle  ~
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Once the business card is scanned,
contact details will be auto-populated.
Contact information can be edited if
required. You also have an option to
send the card for human transcription,
if required. Click Save to Salesforce.

idn epiS siyL
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Choose an account where the

contact will be saved. You can also
create a new account if desired.

Click Export.

Select an Account

Julie Pearson - ScanBizCards

ScanBizCards

sForce
San Francisco, CA

SsL
PFLUGERVILLE, TEXAS

Sunnyland Development, Inc

Los Angeles, California

Tree House
Austin, Texas

UBIPRODUCTS
WACO, Texas

United Oil & Gas Corp.

New York, NY

United Oil & Gas, Singapore
singapore, Singapore

Search

Assign a Campaign to the contact.

€« Campaigns Next

Q

International Electrical Engineers o
Association Show

User Conference - Jun 30 - Jul 02

GC Product Webinar Jan

Click Continue.

© ScanBiz Mobile Solutions LLC. - All rights reserved.
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Choose a Record type for the
contact.

You'll then be prompted to choose a
lead owner. Choose a Lead Owner
and click Continue.

& Choose Lead Owner Next

Q

Lead Owners

Mickey Tyler
Tom Ronan

Queues

Team A Sales

Team B

© ScanBiz Mobile Solutions LLC. - All rights reserved. 19



The export process will be initiated.

Note: After successfully exporting
the contact to Salesforce, the user
will again be redirected to the
Salesforce mobile app.

Exporting to SalesForce

Julie Pearson - ScanBizCards

ScanBizCards Interaction with Accounts Layout

If your Salesforce admin has added Scan Business Card action to the Accounts
Layout, then you will be able to see Scan Business Card option on every account

detail screen.
If you click Scan Business Card on any account

detail screen, then the scanning process will
start and the scanned card will be sent to

= %t Qa
ScanBizCarcs Salesforce as a contact under the respective
(703) 520-5555 -
Z(rJI?rl")gth:‘rfax Drive, Suite 700A a c c o u nt .
l{nited States
CHATTER DETAILS RELATED

W Sign in with Twitter

E Contacts (1)

Opportunities (0)

Cases (0)

© ScanBiz Mobile Solutions LLC. - All rights reserved.
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Help and Support
Technical Support

If you have any questions, please contact us.

Email: enterprise@scanbizcards.zendesk.com

© ScanBiz Mobile Solutions LLC. - All rights reserved.
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