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Human Transcription: An Introduction

Human Transcription feature enables ScanBizCards users to submit scanned cards for
transcription if the scanned info is incorrect, or the card details have not been properly
scanned by our card scanner. Whenever ScanBizCards users submit cards for
transcription, our transcription teams at different locations receive the submitted business
cards. They manually transcribe the cards by filling in the correct info. Once these cards
have been transcribed, we return them back to the respective users for review. One credit
for each card submitted is subtracted from the total transcription credits of the user. It's a
highly secure process and ScanBizCards ensures the confidentiality of the data.
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Register a New Account

Launch the ScanBizCards mobile application.

|
ScanBizCards . {'é}

SCAN

® Quick Scan D
Search Q
Scan Email Signatures >
28 Pending 6 Total
Human Transcription TN
(‘setup ) >

Set Up Account To Transcribe Cards.

Total Contacts >

— - Click on the Settings icon. A list of options
Close setings will be displayed. Click the Human Tran-
SCANNING scription option.

Language: English
INTEGRATIONS

Export Systems Management
Login

Email Capture

Human Transcription

Backup and Restore

Recover Purchase
PERSONALIZE

My Contact Info

Quick Intro Emails

Reset Settings to Defaults
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A Create an Account screen will be
displayed. Enter your email address and
password details to register your Human
Transcription account.

Success!
Your transcription account has
been created!

oK

Cancel Create an Account

Create an account for Human
Transcription

Create Account

Already have an account? Log in »

By choosing to use the ScanBizCards application, you're agreeing
to ScanBizCards' Terms of Use and Privacy Policy.

Once your Human Transcription account
is created, a success message will be
displayed.

Congratulations! You have successfully
created your Human Transcription
account.

Note: You can also sign up for Human Transcription account from the home screen.
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Login Using an Existing Transcription Account

Launch the ScanBizCards mobile
application' [ ScanBizCards ;{@}

@ Quick Scan D

Search Q

Scan Email Signatures
: >

28 Pending 6 Total
Human Transcription

SetUp ) >
Set Up Account To Transcribe Cards

Total Contacts >

s -= Click on the Settings icon. A list of options
Close Settings will be displayed. Click the Human Tran-
s scription option.

Language: English
INTEGRATIONS

Export Systems Management
Login

Email Capture

Human Transcription

Backup and Restore

Recover Purchase
PERSONALIZE

My Contact Info

Quick Intro Emails

Reset Settings to Defaults

Version 9.4

© ScanBiz Mobile Solutions LLC. - All rights reserved. 6



A Create an Account screen will be displayed. If 555
you already have an account then click on the B
‘Already have an account? Log in’ link on the
screen.

Forgot your password?

A login screen will appear. Provide your
registered email address and password details
to log in.

a Once you're able to log in, a success
message will be displayed.

Success!
You have successfully logged in to
your SBC Human Transcription
account

OK
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Sending a Transcription Request Immediately After the Scan

Launch the ScanBizCards mobile ‘
application. sonpzcass MM B

@ Quick Scan D

Search
Scan Email Signatures
28 Pending 6 Total

Human Transcription

Set Up Account To Transcribe Cards

Total Contacts

Scan a business card by tapping on
Scan button on the home screen. Place
the business card in the frame to
initiate the scanning process.

WO PG Do Laed(
uosiead annge

spie)ziguess

BLSLSS950L TR0 | S565-025 104 o

&
£
3
-]
H
:
3
¥
:
4
3
3
E

~

© ScanBiz Mobile Solutions LLC. - All rights reserved. 8



A screen displaying the scan results will appear. / g5
If you are not happy with the scan results or | < Retake _ Edt Contat
some information has not been properly -
scanned by our card scanner, you may submit
the business card for transcription. For this, click
on the Transcribe button on the screen.

&) ScanBizCards

Julie Pearson

@ reme uliepearson

@ Add new name

° company  ScanBizCards

e Add new company

@ e VPofMarketing

@ Addnewtitle

e Add new department

a Once you click the transcribe button,
tap on Yes to submit the card for
transcription. One transcription credit
per card will be deducted from your
account.

This human transcription will subtract 1
transcription credit from your account.
You currently have 2 credits. Are you
sure you would like to submit this card
for transcription?

No Yes
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Sending a Transcription Request for the Previously
Scanned Cards

If you want to send a single card for transcription

Launch the ScanBizCards mobile application
Tap on Total Contacts

Go to the All Cards screen

o8de

Tap on the three dots icon appearing at the bottom
left corner of the screen, or open the card details

@

Tap on the Request Transcription/Transcribe button

If you want to send multiple cards for transcription

Launch the ScanBizCards mobile application
Tap on Total Contacts
Go to the All Cards screen

Tap on the three dots icon appearing at the bottom
left corner of the screen

Tap on Request Transcription
Select the cards which you want to transcribe

Tap on Done selecting - request transcriptions

000 0086

Click Yes for submitting the cards. One
transcription credit per card will be deducted from
your account
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Managing Your Human Transcription Account

Once you successfully signup/login, tap the Human Transcriptions option from the
home screen. The page will display your remaining credits and the cards which
have submitted for transcription along with their current status.

Current Status can be:

— * Uploading for Transcription: Cards that have
Q Search for text in cards . . . .
been sent for transcription but didn't receive the
No Name success response from server/backend.

HN<XS<CAODOTVOZErAC—IQMMOO®>

Filter

* Waiting for Transcription: Cards that have been
sent for transcription.

HN<XS<CH0WDODVOZEZrXC-—IQMMOOm>

Filter
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6:53 @ \ °
( Transcriptions

Q Search for text in cards Filter A-Z

testaccounti@scanbizcards.com %

credits o
k= Add Credits

Transcrif
4/9/20

Manage Transcriptions

Transcription Complete: Once our transcription team

has completed the transcription process, it returns

back the transcribed card with the all the card details

accurately filled in.

If you have exhausted your credits, or want to
add more credits to your account, you can click
on the Buy button. This will open the package
details from where you can buy more credits.

Choose Plan

Unlimited Buy
Unlimited Human Transcription credits
$250

Business Buy
150 Human Transcription credits
$25

Company Buy
500 Human Transcription credits
$50

Corporation Buy
1500 Human Transcription credits
$100
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Help and Support

If you have any questions, please email: support@scanbizcards.com
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